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1 Scope

These release notes provide information on the FARGO® HDP®5000 Laminator Firmware version 1.3.2.
Included are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from a HID Global
internal tracking system.

2 Resolved Issues

m Resolved an issue where dual sided laminators would occasionally fail to put the lamination head
modules into proper position for lamination and may prematurely lift causing Error 217 or Error 218 or
fail to complete the lamination of the full card leaving patches with incomplete adhesion. (Reference
No. QAG6724).

Note: After updating the firmware to version 1.3.2, the following options must be adjusted within the
Printing Preferences > Card > Toolbox > Advanced Settings tab:

Option Action required

Lamination Top Takeup Setto O

Lamination Bottom Takeup Setto O

Lamination Top of Form Adjust as required to ensure correct lamination placement
Lamination End of Form Adjust as required to ensure correct lamination placement
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