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This agreement has been reached between:

Seriline AB
Name, address, phone, reg./VAT.no Contact person
Seriline Aktiebolag Name: Freddie Parrman
Gustavslundsvagen 50 E-mail: freddie.parrman@seriline.com
167 51 Bromma
Org nr: 556389-8609 Phone: 010-150 75 00
and
Customer
Name, address, phone, reg./VAT.no Contact person

Name:

E-mail:

Phone:

Each of Seriline and the Customer above will in the agreement be referred to as Party or together
Parties.

Attachments to this Agreement:

1. Data processor agreement
2. Seriline’s general delivery terms
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Terms and conditions

SERIX Online is an online portal solution where the customer can order ID cards and key
cards. The cards can be personalised with custom designs, printed personal data and photos.
It is also possible to activate an approval flow to review order by the Customer or Seriline
before production.

In order to order SERIX Online Cards, the Customer must apply for registration of a SERIX
Online account at Seriline. The application can be made online through Seriline's website, but
also by telephone.

By applying for registration of an account, the Customer accepts the terms and conditions of
this agreement.

After the application for registration of an account has been made, Seriline shall confirm the
registration of the Customer's account within a reasonable period of time. Confirmation will
be done by distributing login details to Seriline’s order portal, which will be done by sending
by e-mail to the e-mail address that was specified in the application for registration.
Confirmation will also be made through a written agreement confirmation sent by mail to
the customer's official postal address. This agreement and associated SERIX Online account is
valid from the date that the Customer has received either e-mail login or agreement
confirmation by mail.

As soon as this agreement and associated SERIX Online account are in place, the Customer’s
signatory can order SERIX Online cards by signing in to the order portal. The Customer’s
signatory can also create logins for other persons, giving them the permission to order SERIX
Online cards on behalf of the Customer, thus taking coherent measures.

Seriline undertakes that, for as long as this agreement and associated SERIX Online account
are valid, for the Customer’s behalf save and process information that the Customer leaves
to Seriline and which Seriline needs in order to fulfil SERIX Online card orders. Such
information may include, among other things, the Customer, the Customer’s signatory, the
Customer’s card purchaser and the Customer’s cardholder. After the termination of the
agreement, Seriline has the right to delete the Customer's account and associated
information. Regarding Seriline’s processing of personal data under this agreement, special
terms and conditions of the data processor agreement, which is attached to this agreement,

apply.
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7. This agreement and associated SERIX Online account are valid until further notice. If the
Customer does not pay Seriline’s invoices by due date, Seriline is entitled to immediately
block the Customer access to their account. If payment still has not taken place 30 days after
Seriline have sent payment reminder to the customer, Seriline have the right to terminate
this agreement and associated cards with immediate termination. If the Customer has not
made a SERIX Online card order for a period of two [2] years, Seriline have the right to
terminate this agreement at the end of the next month. Seriline also have the right to
terminate the Agreement at any time at the end of the next calendar quarter. The Customer
is entitled to terminate the Agreement at any time, and Seriline is obliged to delete the
Customer's SERIX Online account and associated information within a reasonable period of
time.

8. Messages to the Customer under this agreement shall be sent to the e-mail address that is
registered under the Customer's SERIX Online account or to the Customer's official postal
address. Messages to Seriline under this agreement shall be sent to the e-mail address
Seriline has provided in a message that has been sent to the Customer in accordance with
this paragraph, or to Seriline’s postal address.

9. Seriline has the right to change the terms of this agreement at any time. Such change will
take effect four weeks after Seriline has sent a message to the Customer about the changed
terms or in any other way informed the Customer of the changed terms.

10. For the agreement, Seriline’s general terms of delivery, which are attached to this
agreement, apply.

Seriline AB Customer
Bromma,

Place and date Place and date
Signature Signature

Freddie Parrman

—
Name in block letters Name in block letters g
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